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Zendesk ٚؕت٤ج㜵硜

㜵硜ꝧ㡎
2024/12/10

˥㜵硜僿ꝴ╈ס鉮硜׾׻מ鲭ꄋעյ┉⮉׌ױנ־׀ךնֵׇ״׋־׼▼䤔ַׂ׈דն

㜵硜磙▼仼40ס仼⯥מךױ
氦嫰ֿ䑒釐׌ך

⯡峎غ٭ٝء٤ؗر٬
㜵硜僿ꝴ╈ַ׵ךח⺎耆׌ך

ꝧ㡎仼׼־磙▼仼סךױ
仼Ⱏ׽鞝榫ֿ氦榟׌ױ׊

鴑ⱶغ٭ٝءوش٬ؓ

㜵硜磙▼仼1٧ס僖⯥ס⫂㳊ך
舅Ⳃ催二׌ױ׿׈

舅Ⳃ催二

鴑ⱶ
2025/06/06

舅Ⳃ催二
2025/12/10

ס⮆6.15٧僖׽㕙⺬յ墦ס׆
鞝榫؅䶹䣕ַت٤جؕٚ

鴑ⱶ׾׌仼׼־㜵硜僃磙仼סךױ
墦׽僿ꝴ⮆ت٤جؕٚס鞝榫؅䶹䣕ֹ

㜵硜 舅Ⳃ催二鴑ⱶغ٭ٝءوش٬ؓ

40仼⯥僿꡾
⯡峎غ٭ٝء٤ؗر٬稤⮉

1䇗ꝴס㜵硜僿ꝴ❆2024/12/10 2025/12/09  ֐
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Zendesk ٚؕت٤ج㜵硜 嫰䙫◄ꯁ

ֽ䶹䣕ַ ׇ⮵榫ꝧ㡎仼ֿ㷯׾׌僖ס儕稤״綇僖儕ס杯ꄋ䨕鱮׌ױ׽םכն

僃⛥ٚؕت٤ج丗 ն׌ױׄדג㜵硜ַ׼־ت٤ج1ٚؕ

鉮硜 㜵硜磙▼仼40ס仼⯥מךױյ鉮硜榼鱮傴ׇס䬠⭳ֿ䑒釐׌ךն
䌃炘䥵䎎ׇךٜ٭ْךױ鵽礘ַׂ׈דն

丗鴑ⱶت٤جؕٚ
غ٭ٝءوش٤ؓٚو

ׇ氦嫰5׼־ㅀ哅仼䏲מ鴑ⱶغ٭ٝءوش٬ؓ⺎耆׌ךն䌃炘䥵䎎ךױ釤犉傴٬氦嫰傴؅ׇ❣갔ַׂ׈דն
䄐갮ت٤جؕٚס鞝榫עյ鴑ⱶغ٭ٝءوش٬ؓꝧ㡎仼׼־㜵硜磙▼仼סךױ仼Ⱏך畀⭳׌ױ׊ն

峎⯡ت٤جؕٚ
غ٭ٝء٤ؗر

㜵硜磙▼仼40ס仼⯥ׇסךױ氦嫰ך䤔׌ױ׽ն䌃炘䥵䎎ךٜ٭ْךױ釤犉傴٬氦嫰傴؅ׇ❣갔ַׂ׈דն
㜵硜僿ꝴ╈ت٤جؕٚס丗⯡峎׎ױ׀ךעغ٭ٝء٤ؗر٬؆ն

Talk

• Talk؅ׇتل٭ئ׳⻠؅㜵硜ס㕙⾒յ꧅鎇樑⺘յ⹨氦⟓鵟鎇侇ꝴٜ٭ْتؕ؊ٌכ鵟鎇侇ꝴ⮆ⶡ⛣׊כ
ն׌ך䑒釐ֿعشةٝؠס┕♓յ$500י

• Talk؅⮵榫ַם׊㕙⾒յٜؓؕٚع侇מ舅Ⳃ氦车׾׿׈꧅鎇樑⺘ס⯡ꢜֿ䑒釐׌ךն
• 舅Ⳃ氳ך갮⺱כعشةٝؠ⪋յ⯥㍑頇כ׾םמ$5עגױ10儔嵹ס갮عشةٝؠ⪋墦냕ֿ頇عشةٝؠ

ն׌ױ׊ג鑁姲ַ׽׻յ䏲仼䌃炘ע鞝榫ס갮ة٭ٔزնٛ׌ױ׿׈ة٭ٔزٛמ
• ؅ゖ⛰㞜סյ⸉㍔לם־ג׿׈ة٭ٔزع٭؛עגױ⪋頇ךյֽ㲘喋ׇ舅骰עꄋ갮׾׿׈ة٭ٔزع٭؛

ն׌ך갮⺱כꄋ갮ג׿׈ة٭ٔز㍑⯥׍؂

ت٭يةشٝػ 僗Ⲗ⴫עյֿؓײס٭ػ٭؛ع٤ؗ؜㲔产׌ױ׀ךն
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Zendesk ٚؕت٤ج㜵硜⫂㳊ס澬鏀亠嫎

Zendeskٚؕت٤ج㜵硜⫂㳊עյ畘杼׼־٭ذ٤ج澬鏀׌ױ׀ךն
畘杼槆ꪫ⺓┕ס ُ׽׻ؠ٭յ[畘杼٭ذ٤ج] [ؓع٤ؗ؜][٤٘بوٛؠتهئ]ַ׈דׂי׊ؠشٛؠ؅ն

ٜؓؕٚعכ辐炐׾ַי׿׈㕙⾒ע㜵硜⯥ס敯䛜׌ךն
㜵硜岷סײ㕙⾒עյׇ㜵硜ت٤جؕٚכ٤ٚو丗ֿ辐炐׿׈
ն׌ױ 梪㗞ٜؓؕٚع

儖樑梪㗞
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Talk ꧅鎇樑⺘ס⯡ꢜ亠嫎

꧅鎇樑⺘ֿ♀┙׾ַי׿׈㕙⾒յٜؓؕٚع僿ꝴ磙▼䏲מ꧅鎇樑⺘؅⯡ꢜ׌ױ׀ךն
꧅鎇樑⺘؅⟊䧏כ׾ַי׊յ頇⪌ַ׼־عشةٝؠؠ٭عגַדגյ夵僖꧅鎇樑⺘⟊䧏鞝榫ֿ䌕׌ױ׿־ն
꧅鎇樑⺘ֿ┘釐ם㕙⾒עյ⯡ꢜַ׈דׂי׊ն

ն؆׎ױֻם׆ꢜֽֿ⯡ס⺘㕙⾒յ꧅鎇樑ס僿ꝴٜؓؕٚع ˥
ն׌ױ׊氦榟ֿة٭ٔزٛמյ舅Ⳃ氳עמ꤀גזםמ10儔嵹ס榫⺎耆ꄋ갮⮵ג׊⪋頇עגױ墦냕ֿ$5յסعشةٝؠؠ٭ع ˥

⹆縒https://support.zendesk.com/hc/ja/articles/115007405487

꧅鎇樑⺘ֿ
辐炐׌ױ׿׈

㍑稗؅هذ鹟䥃׊յ꧅鎇樑⺘嘦ס
塮髪ُ׼־ؠ٭յ⯡ꢜַ׈דׂי׊ն

 [Talk][ٜؾٔز]
ֹ׺׊ױ״׋ע׼־

׌ױ׊٤؅鹟䥃ذٍ

https://support.zendesk.com/hc/ja/articles/115007405487
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ׇ氧ꎰ䗯㕔ס㚺催 鑁姲סיַחמ
ֽゖ⺬׎

סיַחמت٤جؕٚ
ֽゖ⺬׎

⺨牊ֽゖ⺬׎猜⹾

お問合せ内容によって、窓口を用意しております

䌃炘ㅀ哅䥵䎎㲌מ
նַ׈דׂ׎⺬ゖֽךٜ٭ْ

䥵䎎ㅀ哅ס鵽礘⩝ֿ
յע⺬㕙ַם׼־؂

customer-
success@eclect.co.jp㲌מ

նַ׈דׂ׎⺬ゖֽךٜ٭ْ

┖鋗鵽礘榫׽׻ّ٭ؚن
榼鑁ַׂ׈דն

https://short.eclect.co.jp/cha
nge-request

؅ꝧׂّ̡٭ؚن

sales-support-
billing@eclect.co.jp㲌מ

նַ׈דׂ׎⺬ゖֽךٜ٭ْ

https://short.eclect.co.jp/change-request
https://short.eclect.co.jp/change-request
https://short.eclect.co.jp/change-request
https://short.eclect.co.jp/change-request
https://short.eclect.co.jp/change-request
https://short.eclect.co.jp/change-request
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ցعؕئع٭َئ㵠榫ױ׈րׇ㜵硜縖ع٭َئ⨑扛סعؠٝؠؙ

䌃炘磬榺ךZendeskٚؕ٬ت٤ج䌃炘邮ؓ؅ׇعشآزع٭َئِؓٝو٬ٛو㜵硜╈ֽס㲘מׄ⺸ױ׈㵠榫؅عؕئع٭َئ榫䙫ַי׊
ն׌ױַי׊ꝧ⪛FAQ؅גַטכ׵מ׎⾒ゖֽס⸻鷨׷ةشٝػס⿁䗯㕔յ⺨邮ت٤ػط꤃㲹٬ْ٤׷ع٭ظوشؓסնZendesk׌ױ

STEP1㵠榫تجؠؓ׫عؕئ

https://help.eclect.co.jp/hc/ja
┕鋗סURL׊تجؠؓמյ

ס┖٤ذ٤ؕ٤ٍؕئ
氧ꎰַ׈דׂי׊ؠشٛؠ؅ն

STEP2氧ꎰ/ْٜ٭澬鏀

յ׊ⱱ⪋؅تٝغٜؓ٭ْכ⯥⺲
氧ꎰٍ٤؅ذ䥨ַ׈דׂי׊ն
⪌ⱱتٝغٜؓ٭ْג׊㲌מ㷐ׂٛ

նַ׈דׂי׊ؠشٛؠ؅ؠ٤

STEP3סغ٭٠تق錃㲊/ٞ٤ؕء

♳䙫؅غ٭٠تقס錃㲊ַ׈דׂי׊ն
♓꡸עյْךغ٭٠تقכتٝغٜؓ٭

ն׌ך耆⺎٤ֿؕءٞ

樟Ⳃךלם┘釐עع٤ؗ؜ؓגזםמ⯡ꢜׇךס׌ױ׊鵽礘ַׂ׈דն ˥氧ꎰ☔丗׷氧ꎰ榫ْמتٝغٜؓ٭⯆꡾׎ױַ׉ׇע؆ն 

https://help.eclect.co.jp/hc/ja
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亠嫎׎⺬ゖֽס׫ؠتظوٜى

Zendeskס嘅嶖嚀耆٬䌃炘邮ؓמ٤٘ب٭آٛو꞊ׇ׾׌韬ゖעյׇ㜵硜縖ױ׈㵠榫ֽ׼־عؕئع٭َئゖ⾒ַ׈דׂ׎ն

ؠتظوٜى
ㅀ哅侇ꝴ

STEP1
㵠榫׫عؕئ
تجؠؓ

STEP2
⺬ゖַֽ]ס┕⺓
ؠشٛؠ؅[׎؂

STEP3
㵠榫ّ٭ؚن
⟓鴜׼־

Zendeskס孨榫׷錃㲊מ꞊׾׌
յע꤀ס؅ׇ䄹僶ع٭َئ
䌃炘䥵䎎㲌ׇמ鵽礘ַׂ׈דն

䇖仼
10:00-18:00

㎻仼٬烓仼٬䇗儕䇗㡎؅ꢜׂ
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Zendeskס嘅嶖ع٭َئ/僃二䗯㕔ס澬鏀亠嫎

嚀耆מ꞊׾׌FAQ/二嚀耆ٛٛت٭/꤃㲹䗯㕔עלםյZendesk炘סWebימعؕئ⪜ꝧ׌ױַי׿׈ն
邮⿁꞊鵽ס⼔湳٬Zendeskס二嚀耆עյ؅ة٭٤ً٘بؠجր٭ؚٞنցٜ٭ْכ׾׌鵟湳؅⹨ׄ⹦׌ױ׀ךֿכ׆׾ն

عؕئع٭َئ
嚀耆מ꞊׾׌FAQ׷

⺨牊؅ع٤ْٖ؞غ吾碟٬澬鏀׌ױ׀ך

僃二䗯㕔
二嚀耆ٛٛت٭䗯㕔׷յ

邮⿁ؓع٭ظوش䗯㕔؅澬鏀׌ױ׀ך

ؔطؼِٖؤ
յ׽ג׊䗯㕔◫䬵כ٭ا٭ٗס☽

韬ゖ؅䤷牭׌ױ׀ך

꤃㲹䗯㕔
杯㏇ّطتبס牧⥸敯媲׷յ

׌ױ׀ך㲊؅澬鏀◀ت٤ػط٤ْ

燯Ⳃ׫عؕئع٭َئ ̡ 僃二䗯㕔؅釤׾ ̡

ⱶ⹆מؔطؼِٖؤ ̡ ؅澬鏀تذ٭طت ̡鎋碷䗯㕔؅澬鏀 ̡

ք邮⿁ع٭َئօZendesk畘杼槆ꪫ24׽׻侇ꝴ⹨♀י׬׌仼儖鏤מ㵚䑴
㵚䑴侇ꝴ䇖仼 900-1700ն 鎋碷םゖ⺬׎亠嫎עյ域ꮻ؅⹆拨ַׂ׈דն

https://support.zendesk.com/hc/ja/
https://support.zendesk.com/hc/ja/
https://support.zendesk.com/hc/ja/categories/4405298749210
https://support.zendesk.com/hc/ja/categories/4405298749210
https://support.zendesk.com/hc/ja/sections/4405298854426
https://support.zendesk.com/hc/ja/sections/4405298854426
https://status.zendesk.com/
https://status.zendesk.com/
https://support.zendesk.com/hc/ja/sections/4405298854426
https://support.zendesk.com/hc/ja/sections/4405298854426
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Zendeskס꤃㲹䗯㕔

꤃㲹氦榟侇עյ♓┖ךة٭ًס敯媲؅澬鏀׌ױ׀ךն
◄霄ֿ氦榟׵יַי׊꤃㲹䗯㕔ֿ澬鏀ע׀כַם׀ךյ域ꯁסZendeskֽךױع٭َئ٭ُذت؜ゖ⾒ַ׈דׂ׎ն

րCheck Statusցכ׾׌ؠشٛؠ؅յ邮⿁ׇסכ牧⥸敯媲ֿ
辐炐׌ױ׿׈ն꤃㲹氦榟侇עյ㵚霄鋗◄ֿؠ٤ٛס׫辐炐׌ױ׿׈ն

րSubscribeցי׊ؠشٛؠ؅氧ꎰכ׾׌յ
꤃㲹氦榟تذ٭طت׷㚺催侇ٜ٭ْמ鵟湳؅⹨ׄ⹦׌ױ׿ն

https://status.zendesk.com/عؕئتذ٭طتّطتب⩝تجؠؓ

˥Subscribeס鎋碷ם䣆ꯂעյׇ㜵硜縖ױ׈㵠榫סعؕئع٭َئ鋗◄؅ׇ澬鏀ַׂ׈דն
https://help.eclect.co.jp/hc/ja/articles/52407812916377

Enter your Zendesk subdomain鼧⮆מ
ׇ⮵榫סZendesk٤؅ْؕغهئס⪌ⱱַ׈דׂי׊ն

杯㏇ס牧⥸敯媲ס澬鏀Check Status ꤃㲹鵟湳ْ؅ٜ٭⹨ׄ⹦׾Subscribe

https://status.zendesk.com/
https://help.eclect.co.jp/hc/ja/articles/52407812916377
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Zendeskס׫ع٭َئ٭ُذت؜ゖ⺬׎亠嫎

Zendeskעع٭َئ٭ُذت؜յZendesk畘杼槆ꪫ24׽׻侇ꝴ⹨♀ׄ׌ױַיն仼儖鏤ֽךゖ⾒׌ױׄדגַ׎ն

ゖ⾒׎䣆ꯂס鎋碷עZendeskع٭َئ٭ُذت؜
նַ׈ד拨ׂ⹆亠嫎؅ׇ׎؂⾒ゖַס׫
鲭⟓⫂㳊ֿٜ٭ْע㷐ׂ־׮յZendeskجوٜى
ס梪㗞ג׊׎⾒ゖצ׻յֽة٭ًُؕס٭ذ٤
ն׌ױ׀ך澬鏀ךعشؘةؔؗ

邾ꥭם韬ゖ׷ゖ갭ֵֿ׾㕙⾒עյ
Zendeskי׊٤ؕءٞמ٭ذ٤جوٜىյ
عتؙؠրٛ׼־٭ٖؼْٜ٭ؔنٞو
؅鴜⟓ցכ׾׌յWeb׼־ّ٭ؚنゖ⾒
ն׌ױ׀ך׎

https://support.zendesk.com/hc/ja/articles/4408843597850
https://support.zendesk.com/hc/ja/articles/4408843597850
https://support.zendesk.com/hc/ja/articles/4408843597850
https://support.zendesk.com/hc/
https://support.zendesk.com/hc/
https://support.zendesk.com/hc/
https://support.zendesk.com/hc/
https://support.zendesk.com/hc/
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⮣僿錃㲊侇״׌׌ֽס鋗◄

ׇ㜵硜縖ױ׈㵠榫מعؕئع٭َئ鋗鬼׾ַי׊յ⮣僿錃㲊侇ׂ׻מ⮵榫׾׿׈鋗◄؅ׇ磆☭׌ױ׊ն

鴑ⱶ亠嫎٭ا٭ٗ

鋗◄؅釤׾ ̡

二؅٭ف٤ַْ׊Zendesk梪㗞
䣆ꯂ׾׌յ嘤꡾؅錃㲊׊䦙䏨׫

؅磆☭׌ױַי׊

ס٭ػ٭؛ع٤ؗ؜ؓ
㚺催亠嫎

鋗◄؅釤׾ ̡

㜵硜סךء٤ِؕذ
鞊♳縖◫♏璡מ⛂ַյ

Zendeskס╚畘杼嘤꡾؅
䌕׀禆׃亠嫎؅磆☭׌ױַי׊

Zendeskס٤ْؕغهئ
㚺催亠嫎

鋗◄؅釤׾ ̡

⮣僿ג׿׈وشؓعشجמ
ס䙫♳٤؅ْؕغهئ

׾׌㚺催מ٤ْؕغهئ
亠嫎؅磆☭׌ױַי׊

https://help.eclect.co.jp/hc/ja/articles/55613792362393
https://help.eclect.co.jp/hc/ja/articles/55613792362393
https://help.eclect.co.jp/hc/ja/articles/35477478304281
https://help.eclect.co.jp/hc/ja/articles/35477478304281
https://help.eclect.co.jp/hc/ja/articles/55614694820761
https://help.eclect.co.jp/hc/ja/articles/55614694820761



