v16.0

ARFOEEFE

HRetI oL o b

Zendesk74t/2
ZendeskZO 7 T v ILH—EX

T L Y RhHERS BZendesk Guidez U SFILF > FL— k
EATELY QEBEET

B —HR— N R

Rt SMZH OHER

=4
|
) Zendeski#E#¥E7 ) r—> 3>
)
)
)
)

1. ZendeskZ 1t X

1. 734N —R)>—
KERFERICKRTEEHNAETI D HFERAETHARERIESEBERCGD £,
2. VES—WBHYT—EREN

¥t —:ZendeskBEV T —THAIHASHTIZL I L~ (T M) W FRICEWTE
Co )
KEEBRRDEC D £ 9,

3. EHRH
o AEBEHFICLIDMERIEEICRDIGEDNHD XTI,
2R, AIATICHARKERONERBRATHES L EDORBEORBEL — b eBR L. BB E LI
LISBEICEREEZITS ' HD T

o EWHARMPOI—T T hIDEN - 5207y I L— R EERBEDSZKRTHITDHR
A#%ZH IR LICEETIHRWRITE S,

o EWHETFIZ. I-J Y MDHIRETZ2DHEI T L —RIETEEFEA, CHELEDRIIERT
HOA0HAIE TICERBHETIERIL TV, BEXV I L—RICEH BV T YK
NERbONTHZE. BHTIRIZOEEZEVWDRET,

o BEHFLREHOWTNHA LD TR T HOA0HH X TICHEHNIDE D TERD VIS IXE—H
M RA—RETEHERLSETVWREET, 2EEHLDENZ CHEDRIZ. BEXBHITIE
BTV

o EHHEARPOENZE CHEDSSOHRNFLEHDAHAE TICERBHETIERILTL, A6,
EXIVWEDBRDREIFVWIELHMRET,

o FZIFMICEDSKZIBRETICERIVWARWSEE, T—EXDOTHRAZ —RELETETUL LG
BNCTVETY,

<AHICETIEMVEDLE> HASHIIL I+ BEZIEBY  sales-support@eclect.co.jp


https://www.zendesk.com/company/customers-partners/privacy-policy/
https://www.zendesk.com/company/customers-partners/reseller-terms-of-service/

v16.0

4. ZIHRHF
o CHAMmARMS. BAXRARITIRA CRENXLBEMBOBZEIZFIERR)
o RITIRAXICISEHIBEDZILAEICHD B3 FEREFOERISEH BB ETETVLILEEET,

5. Zendesk Talk

o TalkDBEFBESEEICIE. TEEOEEZHORENPBETT,
h : rt.zendesk.com/hc/ja/arti 20694

o Talkd CHFIFREIIC. TEORY FT—0 B4z CHERCIEETL,
https://support.zendesk.com/hc/ja/articles/115005468288

o Zendesk Talk @FEHEI (L 2w k) IZOVWTREIEVWLANRET, . BAENSIFRIZEKL
F9,

o JLTvw k& Zendesk, INCOEDICEDEA—rFr—UNET,
https://support.zendesk.com/hc/en-us/articles/4408843695130#topic csj ddr vcb

o F—hrFYr—TTNBZ3EHEII. BRRCEHETBAXLEA — b Fy—U N chE. BEROMNMEZ
HEIEFv— SN E%BERZETY,

o F—brFyr—INILDY MEOBZILWVWEMHGIE. A —bFy—JNcBOBLARBILLE
AN N Sy I8

6. EEBEEmURLICDWVT
FSATILBEICBEER SN T R XA VBRI SBRICEEVWELEITE Y,

7. Zendesk Guide (FAQH - F@URL) ICDWT
CEHORICBHICEBVWEREITET,

2.ZendeskZ7O07 w3 FHILH—EX

1. Professional Services Terms and Conditions

o https://www.zendesk.com/company/agreements-and-terms/professional-services-terms
o XEEBRAECAEDET,

2. TR
o Zendesk,Inc.hERIZ 707y aFIl - H—EX (UTF. A —EX) IIHHBZHITEEHRE
Zendesk,Inc. L DB TRIIL. AT IL I b (AT, EHit) FERY—EXARABICOVWT—YIDE
FrEVWEFtA, HHIEFEAT—EXDVES - LT, BBRICZOREZCHERTZHDEARDF
ED

3. ZIEHG
o YitiF. A —EXD)E—ILICHHBREICDVWT. Zendesk,Inc.&DEREEZZSELI-ADKRBE
TICHBBERICH L TEREZE TV LEY, 8FKIF. HEREZZELCADOEARE X TICHRITIR
A GREAXLBEHRBOBEIFFIEER) ICL>TREZEZHLWVTZTWL,
o WMITRIAFLIFEIEBEDLIAEICHDZFHHREOERIFEMCEIBEIETVWEREETET,

4, ZOfth
o FOMDEEMFIL. BEFKE Zendesk,Inc. L DEDZICEL D DD LE T, BH. BEHED Q.
BT ZDMOENZ T 3BEICEVT. YA TEROROA R BIBEICIE. LEWICTESD 2 BHEA

<AHICETIEMVEDLE> HASHIIL I+ BEZIEBY  sales-support@eclect.co.jp


https://support.zendesk.com/hc/ja/articles/360002069468
https://support.zendesk.com/hc/ja/articles/115005468288
https://support.zendesk.com/hc/en-us/articles/4408843695130#topic_csj_ddr_vcb
https://support.zendesk.com/hc/en-us/articles/4408843695130-Zendesk-Talk-billing-FAQ#topic_csj_ddr_vcb
https://www.zendesk.com/company/agreements-and-terms/professional-services-terms/

v16.0

HOTSICRESERXRALDAIORE LT, EFHRE A THEAICIDROICA X TICHAICTEAMLS
T

3. ZendeskE#EF7 ) 54— 3>
XIULU MORMT BZendeskiEET7T S r—> 3 o —EXDH

1. ZendeskEE 7 U4 —> 3 49 —E XFIBRK
https://docs.eclect.co.jp/files/terms for zendesk.pdf

2. RERERNMNREETS 7T OF BEARE
77 MmBD 5ZendeskT M REHKR THETT, 15 BICHEEBVHBIZIHRET LD £,

4, TOL U bHMRHT S7endesk Guideza VP HILTFL— b

1. WM@ml7c707 5 LOBEFREFELICREL X T,

2. IREBICREOAVWTIOT SLRZBICEDFEELIEARERICDOVWT, BHIFEEEZEVLDNRET,

3. IRBCEDICCHADBRICRD. IHRECERIEIHIRE LRI, BETERFONISZ WL X
ER

4. M@LIcTOJSLICKDRELIEECPE=FICH I BZHEICOVT, BHE—IIRHEVNLEE A

5. EAX TR X DEFHET

1. UTICRE T 2%F(T [ZendeskEA - ERAZREAZNZ) (BIH) ZHELTVWEEET,
BALET—28T/BEHERT IV T—a VR GUidehREAIYA X/ FTLETLYR—KAHRXZR
I—HR— N EKE

2. BEFICOVT

FREOEBICE. BEHOEBERABUENTY A EINZBENH0 T, BHNUREHEEERTS
24, BUICEETRET ZABABNIL. BIREHELEC TV

6. h AR —HR— bEFHTNRMN

KRHEICERE T B IEN DX EZT—HR— M EFOZNEZHEIE. JIEEHCERTEETZEHE (UTF Mt
BE) ) ICBEOrEb LW LET

1. ZZHUHAR - ARRY

ZHOHRIE, (HFEICRNT 57 — £ RO L 50 T, BRBT 030 BEIE TICEME T IX
DOVWITIhHSHEKETDEAICEZBEMA L INAEWVESICIE. AREY—HR— FEFENIZIFERE

<AHICETIEMVEDLE> HASHIIL I+ BEZIEBY  sales-support@eclect.co.jp


https://docs.eclect.co.jp/files/terms_for_zendesk.pdf

v16.0

BEF SN, UBERE W LE T, Fiow BNZ CHRLEDORIE. 2R THDIDARETICERESR
TIEBSIET LG

2. BA - BXVEH
BAXMD. BAKXARTIRA CREAYLBARNADSEEIZFIERB)
BRITIRA X1 IEHIEE DRI A EICH D B FHEREOERISEH BT ETVWLEEE T

3. Z1EVRE

BUWSHhERTOH. SMNRCHEAT 35ZendeskS 1Y Azt ICBETESWVEEEET, 51
O RABIIAFREZEDO LD T,

1. RAZBEEN DHEER

RHSNBIIOHRICEAT 2 55E
https://docs.eclect.co.jp/files/AntiSocialForces.pdf

<AHICETIEMUVEDLE> HASHIIL I+ BEZIEBRY | sales-support@eclect.co.jp



